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An Independent Law Firm

Thirty years of experience at top level, 
serving clients from around the globe
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PETILLION has a stellar reputation for advising clients in regulatory 
matters and for conducting complex court litigation and handling difficult 
national and international arbitrations. We advise and represent clients in 
both domestic and multi-jurisdictional matters.

We have experience in different sectors such as IP, IT, Media, 
Entertainment, Internet, Fashion, Publishing, Art, Telecom, Postal, Energy, 
Construction, Automotive, Aviation and Aerospace.

Our team excels at handling significant, high value commercial disputes in 
an efficient, thorough and cost-effective manner. Our hands-on approach 
and extensive knowledge of client industries ensures that we reach 
pragmatic and efficient results, tailored to our client's needs. We strive to 
think ahead and outside the box, always adapting to find new and creative 
solutions. 

We help our clients achieve their goals and aim at keeping our market-
leading position in different practices. 

“YOUR TOP-LEVEL DOMAIN
OUR TOP LEVEL EXPERIENCE”



Top Level Experience

PETILLION has one of the world’s leading Top-
Level Domains and Domain Names practices 

Our team has developed unique expertise in handling the most difficult 
landmark matters in Internet governance, top-level domains and domain 
names.

We have been counseling and handling disputes and transactions for the 
world’s most famous brands. 

We provide regulatory, policy and transactional advice to both 
established and new players in Internet-related industries. We focus on 
avoiding and resolving disputes. 

We are thought leaders. We lecture and write on Internet law, advocate 
for regulatory and legislative improvements and actively promote the 
efficient use of alternative dispute resolution mechanisms. Our book 
Competing for the Internet (Kluwer, 2017) offers an authoritative 
analysis of Internet-related arbitration, issues with applications for new 
TLDs and the Internet’s accountability framework. 

Our primary focus is our clients’ success. We help navigate the world’s 
largest marketplace in a secure and business-minded fashion.
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Managing change

Competing for the Internet – ICANN Gate

We participated in the creation of the Brand Registry Group.

We negotiated Specification 13 with ICANN.

Flip Petillion is a member of the Intellectual Property Constituency (IPC) 
of ICANN. He is considered the resident European GDPR expert of the 
IPC.

Flip was elected GNSO councilor of ICANN in August 2018. His term 
will end in 2020 and will be renewable for a subsequent period of two 
years. The GNSO governs policy development and acts as a parliament.

Flip Petillion is Lecturer at the Master of Intellectual Property and ICT 
Law Program of the Leuven University, Belgium; Lecturer at the Benelux 
Professional Education Program for Trademarks and Model agents, 
Rotterdam, The Netherlands; and Lecturer at the EUIPO Education 
Programme, Alicante, Spain.

We bundled our experience in our book Competing for the Internet – 
ICANN Gate – An Analysis and Plea for Judicial Review through 
Arbitration, Kluwer Law International, 2017, 530 p. 

https://lrus.wolterskluwer.com/store/product/competing-for-the-internet-icann-gate-an-analysis-and-plea-for-judicial-review-through-arbitration/
https://lrus.wolterskluwer.com/store/product/competing-for-the-internet-icann-gate-an-analysis-and-plea-for-judicial-review-through-arbitration/


Our Top-Level Domains Practice

Protecting brands and TLD prosecution
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Their brand now features at the 
rightmost end of domain names and 
URLs, as in ‘www.best.brand’. That 
means they control their brand TLD 
and decide what second-level names 
are recognized in the TLD, such as 
‘example’ in ‘www.example.brand’. 

We represent TLD applicants and 
operators in commercial deals, private 
and public auctions, and help 
developing strategies to make our 
clients’ investments flourish.

community or public interests), 
disputes were handled by either 
ICDR, WIPO, or ICC. We defended 
applications in response to unjustified 
objections by competing applicants.

We also question ICANN delegation 
decisions through so-called requests 
for reconsiderations, cooperative 
engagement processes and 
arbitrations (Independent Review 
Processes) administered by ICDR. 

A company’s brand is often 
considered as its most important 
asset. PETILLION advises major 
brand owners in protecting, 
managing and enforcing their brands 
in online environments. 

PETILLION has assisted numerous 
brand owners and investors in 
registering their brand or a common 
name as a TLD.

Securing investments
PETILLION helps brand owners and 
TLD investors understand the 
regulatory framework to maintain 
control over the TLD of their choice.

Resolving disputes
Some TLDs are more sought after 
than others or give rise to 
controversies. In the latest TLD 
round of 2012, various categories of 
third parties had the opportunity to 
challenge the application for a 
particular gTLD via ADR 
mechanisms. PETILLION handles 
such challenges before all available 
ADR providers. Depending upon the 
ground for objection (string 
confusion, existing legal rights,



Some of our achievements 

TLD prosecution
Clients include Fortune100 
companies, CAC40 companies, 
privately owned companies, among 
the most respected international and 
national organizations, governments 
and their agencies, and major cities in 
the US and Europe.

During the 2012 round of new gTLD 
applications, we advised more than 100 
interested parties and prepared 93 
unique applications. 
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Securing investment via dispute resolution

We represented Vistaprint in the 
largest public gTLD auction to date. 
Vistaprint paid $1 to operate .webs 
while Verisign (through its funding of 
Nu Dot Co) paid $135,000,000 to 
operate .web.

We represented hosting provider 
one.com against Starbucks (HK) 
Limited in legal rights objection 
proceedings administered by WIPO. 

We represented the largest portfolio 
applicants in arbitrations against 
ICANN.

We have represented 70% of all 
claimants in IRP proceedings against 
ICANN administered by ICDR.

We defended Amazon’s applications in 
different community objection 
proceedings initiated with the ICC by 
the Japan Association of New Economy 
(JANE), Rakuten, Inc and the Universal 
Postal Union.

We helped Booking.com secure its 
application for .hotels against a string 
similarity objection with the ICDR and 
in arbitration proceedings against 
ICANN.

We represented Vistaprint in 
arbitration proceedings against ICANN.

We handled objection proceedings 
before the ICDR, ICC and WIPO.



TLD Advice 

We negotiate and help implement contracts
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and assisted in the registry 
agreement implementation process.

We reviewed and drafted 
agreements between registries and 
back-end service providers, escrow 
agents and registrars.

ICANN has published a universal 
draft template registry agreement 
for all TLD applicants. We reviewed 
that agreement in light of the 
practical and business realities of the 
TLD, negotiated with related parties, 

We coordinate TLD Policy development

registration in the new gTLD, use 
expectations, privacy interests, and 
security concerns, including how to 
prevent and deal with abuse. We 
advised on Public Interest 
Commitments.

We assisted clients in the selection, 
articulation, and implementation of 
policies for their registry, including, 
but not limited to, the eligibility 
requirements for domain name 
registrants and domain name 

We advise on rights enforcement mechanisms

each new gTLD and aims at 
protecting brands from the 
additional exposure created by new 
gTLDs. We assist clients with taking 
advantage of these programs and 
enforce their rights in the expanded 
Internet space.

In response to significant criticism 
regarding the increased opportunity 
for fraud and other abuse, ICANN 
implemented the Trademark 
Clearinghouse, a central repository 
of validated trademark rights that is 
connected to the launch process of 



We closely monitor the 
developments that are likely to 
impact a client’s business – whether 
it is within the next day or the next 
year – and advise clients on how 
best to protect their interests in 
this ever-changing landscape.

We also advise on antitrust and 
competition issues related to 
positions in the Internet market.

As has now been widely reported in 
the mainstream press, ICANN is a 
unique international organization 
with plenary control over one of 
the world’s most important 
resources: the Internet’s Domain 
Name System. As a result, its work 
impacts virtually every Internet user, 
both corporate and individual.

We advise on data protection and privacy

We help navigate different 
stakeholders in this changing 
environment and work with IP 
owners in shaping balanced, 
uniform and consistent online data 
access models for the protection of 
their rights.  

New data protection and privacy 
rules have changed the way data is 
collected and can be accessed 
online. Different stakeholders in the 
Domain Name System have taken 
diverging approaches in 
implementing data protection 
requirements.

We permanently monitor ICANN Policy 
initiatives and developments
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The next application round

Timing
A next new gTLD round is expected to take place in a couple of years.

The next application window may open the first quarter of 2021, nine years 
after the 2012 round. This timeline would require all interested parties to 
start preparing strategic applications not later than 2020. This timeline would 
assume that ICANN finalize and the ICANN board approve its policy in 
2019. Then ICANN can update the Applicant Guidebook, publish it for public 
comments, proceed to revisions and finalize the framework.

Requirements
We expect there will be less wheel-reinventing required to prepare the next 
round and that the program will provide for Legal, Technical, Operational and 
Financial requirements.

Costs
In 2012, the application fee for a new gTLD was USD 185,000. There is no 
information on the fee that may be charged in the next round.

Why apply in the next round? 
Among the most important reasons to apply for a new gTLD are a company’s 
wish to obtain more control over its online presence and to rationalize its 
domain name portfolio. A .brand gTLD can become an anchor of trust if 
accompanied by a coherent communication strategy and robust security 
policy. 

“YOUR DOMAIN IS OUR WORLD"



Our services

We help to develop a new gTLD strategy and prepare applications for new 
gTLDs.

We want our clients to take informed decisions, weighing the pros and cons 
of a proprietary TLD with a clear view on the costs and on the added value it 
could create. 

We assist our clients through all steps of the application process, negotiate 
contracts with all stakeholders involved, prepare the application with ICANN, 
handle change requests and transfers of service providers, and defend an 
application until its delegation. 

We have developed a program to help monitor the applications. Based on 
the published list of applications, we help identifying any significant concerns 
and develop strategic options for addressing those concerns, whether those 
concerns are from the perspective of an applicant wanting to ensure that its 
application is approved and a TLD is launched, or from the perspective of a 
non-applicant, who is concerned that a particular new TLD will adversely 
impact its rights or business.

We have unique expertise in defending the interests of mistreated parties in 
the gTLD sphere. Our firm has successfully defended gTLD applications 
against all possible objections. PETILLION has a unique experience in all of 
ICANN’s accountability mechanisms, which we put to the benefit of entities 
wishing to contract with ICANN.

We help to monitor the new gTLD applications and ICANN developments, 
develop strategic options meeting business needs, communicate with 
stakeholders, negotiate with applicants, prepare objections or other formal 
intervention mechanisms, navigate ICANN’s rights protection mechanisms 
regime (including the Trademark Clearinghouse and Uniform Rapid 
Suspension), or take other appropriate legal action.
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Our Domain Names practice 

Protecting brands and domain name dispute 
resolution
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We also assist in high-level domain 
name transactions and in online 
brand development strategies.

PETILLION maintains a reliable 
network of local agents and counsel 
in many jurisdictions of the EU and 
the world. They help us manage our 
clients’ portfolios on a global level 
and let us tackle domain name issues 
or trademark infringements centrally 
for numerous jurisdictions. 

Please refer to our Brand Protection 
Brochure for a more extensive 
overview of our services to brand 
owners.

Domain names are crucial for 
marketing and branding purposes. 
We combine our trademark 
expertise with our vast experience in 
domain name disputes. 

PETILLION has an unmatched 
Domain Name practice, having 
handled hundreds of successful 
domain name cases. Our team has a 
broad experience in cybersquatting 
cases before EU and U.S. courts, and 
before ADR institutions including 
WIPO, FORUM, CAC and CEPANI.

We are at the cutting edge of 
domain name matters, handling 
phishing, cybersquatting, 
counterfeiting and other IP 
infringement cases for the world's 
most famous brands in a large 
number of generic and country code 
TLDs.  

https://www.petillion.law/brochures
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Some of our achievements 

Uniform Domain-Name Dispute Resolution 
Policy (UDRP)

Represented numerous clients inRepresented numerous clients in  
domain name court litigation, as well asdomain name court litigation, as well as  
in UDRP and ccTLD proceedingsin UDRP and ccTLD proceedings  
before WIPO, Forum, CAC andbefore WIPO, Forum, CAC and  
Cepani.Cepani.

Clients include various Fortune 100 
companies and holders of the top 50 
most valuable global brands.

Country-code TLDs

We advise high-profile clients and 
represent them in complex litigation 
and ADR proceedings 
involving unauthorized use of 
domain names. 

Panelist

Flip Petillion  acted as arbitrator in 
over 400 domain name cases.

Represent a well-known Swedish 
furniture manufacturer in cases 
related to unauthorized use of 
domain names, such as matters 
related to the use of fraudulent 
phishing websites, and social media.

We mainly represent these clients in 
complex UDRP proceedings for 
gTLDs and similar ADR proceedings 
for ccTLDs all over the world. We 
rely on a wide network of local 
agents to coordinate these 
proceedings centrally.

In some cases, Flip was asked to 
render a decision involving near to 
500 marks and domain names. 

“AT THE CUTTING EDGE OF DOMAIN NAME WORK, HAVING 
HANDLED ONLINE MATTERS SINCE THE MID-1990s”

World Trademark Review 1000



Our Team
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Jan Janssen is a senior 
dispute resolution lawyer 
with a keen interest in 
complex regulatory matters 
and technology. He 
specializes in commercial 
and international arbitration 
with a focus on intellectual 
property, information 
technology, and the 
liberalisation of sectors.

Jan’s practice primarily 
involves complex civil 
litigation and commercial 
arbitration in a variety of 
industries including fashion, 
media, postal services, 
technology and 
telecommunications.

Jan also provides 
contractual advice and 
assists clients in protecting, 
managing and enforcing 
their intellectual property 
rights both in an online and 
offline environment.

jjanssen@petillion.law

Diégo Noesen is a senior 
dispute resolution lawyer 
focusing on European and 
domestic litigation with an 
emphasis on intellectual 
property.

Diégo’s practice involves 
complex civil litigation in a 
variety of industries and 
sectors including media & 
entertainment, fashion, 
automotive, technology and 
telecom.

Diégo also provides 
transactional advice and 
assists clients in protecting, 
managing and enforcing 
their intellectual property 
rights. He has a particular 
expertise in brand and 
copyright protection, and 
domain names.

dnoesen@petillion.law

Flip Petillion is a leading 
domestic and international 
arbitrator and litigator.

Flip has been handling 
court litigations and 
arbitrations for nearly 30 
years. Matters were related 
to the following industries: 
intellectual property, 
information technology, 
media & entertainment, art, 
Internet, fashion, postal, 
telecom, energy, 
construction & real estate, 
automotive, aviation and 
aerospace.

Flip built an outstanding 
reputation through his 
special focus on intellectual 
property rights, information, 
communication, technology 
and media.
He represents multi- 
nationals and first-class 
individual portfolio holders.

fpetillion@petillion.law



Contact information

We are members of the Brussels Bar

Offices

GG 126
Guido Gezellestraat 126
1654 Huizingen
Belgium (Europe)

Contact 

info@petillion.law
T. +32 2 306 18 60
F. +32 2 306 18 69

www.petillion.law

Time zone

West 
Coast

UTC -8
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East
Coast
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EST

London
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Dhabi

UTC +4

GST

Singapore
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Sydney
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www.petillion.law
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https://www.petillion.law/


Your gateway to dispute resolution

www.petillion.law
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